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Topics raised in the Non-Financial

Report for the year 2019

Reporting principles and
foundation

« Organization profile,

« Strategy,

« Ethics and integrity,

« Governance structure,

« Stakeholder engagement,

» Reporting practice,

+  Management approach.

Social topics

«  Employment,

«  Occupational health and safety,

« Training and educations,

- Diversity and equal opportunity,

« Non-discrimination,

« Local communities,

« Customer health and safety,

«  Marketing and labelling of products and services,
« Customer privacy,

«  Socioeconomic compliance.

Economic topics

« Economic performance,

« Indirect economic impacts,
« Anti-corruption,

» Anti-competitive behavior.

Environmental topics
» Materials,
»  Energy,

« Effluents and waste.
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